The historical profile.
Sir William Osler once said one should "never treat a stranger." His statement is especially applicable to the practice of dentistry in which the physical and emotional stability of the patient is determined primarily by using the medical history. However, patients do not always appreciate the significance of medically related questions asked by a dentist. The accomplished clinician must, therefore, not only master the science of inquiry and the art of observation but must also establish the rapport that precedes the unguarded flow of pertinent information from the patient. This information is germinal to successful treatment.